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Distance Education

• Little or no face-to-face contact

U t h l f i ti• Use technology for communication

• History of DE = History of technology• History of DE = History of technology
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TechnologyTechnology 
isis 

cumulative!cumulative! 



The Epistles of Saint Paul



Postal systemsPostal systems



Radio TelevisionRadio                          Television

Film                             Computer



i iyourminis

Find your friends on hi5

Knowledge Finder



WhatWhat 
isis 

Technology?Technology? 



Adam Smith’s Pin FactoryAdam Smith s Pin Factory



Principles of Technology
• Division of labour

• Specialisation

• Economies of scale

• Machines and ICTs Adam Smith
1723-1790



T h lTechnologygy
andand

Ed ti ?Education?



The Central Challenge

• ACCESS (wider)• ACCESS (wider)

• QUALITY (higher)• QUALITY (higher)

COST (l )• COST (lower)



The Iron Triangle

COST
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“an insidious link between 
quality and exclusivity”quality and exclusivity”

COST



ACCESS QUALITY

COST



The Technology Revolution

• ACCESS (wider)• ACCESS (wider)

QUALITY (hi h )• QUALITY (higher)

• COST (lower)

ALL AT THE SAME TIME!





220 000 t d t f UKOU d220,000 students for UKOU awards, 
of which

>60,000 outside the UK



One million students worldwide takingOne million students worldwide taking

UKOU courses within local awardsUKOU courses within local awards





BRITAIN’S TOP NINE UNIVERSITIES
Quality Rankings of TeachingQuality Rankings of Teaching

based on all subject assessments 1995-2004
(S d Ti U i it G id 2004)(Sunday Times University Guide 2004)

1 CAMBRIDGE 96%
2 LOUGHBOROUGH 95%2 LOUGHBOROUGH 95%
3= LONDON SCHOOL OF ECONOMICS 88%
3= YORK 88%
5         THE OPEN UNIVERSITY 87%
6 OXFORD 86%
7 IMPERIAL COLLEGE 82%7 IMPERIAL COLLEGE 82%
8 UNIVERSITY COLLEGE LONDON 77%
9 ESSEX 77%9 ESSEX 77%

…and top for student satisfaction



● Costs 60 - 80% of conventional● Costs 60 80% of conventional



The Technology Revolution

• ACCESS (wider)• ACCESS (wider)

QUALITY (hi h )• QUALITY (higher)

• COST (lower)

ALL AT THE SAME TIME!



Principles of Technology
• Division of labour

• Specialisation

• Economies of scale

• Machines and ICTs Adam Smith
1723-1790



“a multi-media learning system with 
strong student support”strong student support



Principles of Technology
• Division of labour

• Specialisation

• Economies of scale

• Machines and ICTs Adam Smith
1723-1790





DUAL-MODE INSTITUTIONS
• Aim for numbers!

- Specialised graduate programmes

- High enrolment undergraduate courses



DUAL-MODE INSTITUTIONS
• Aim for numbers!

- Specialised graduate programmes

- High enrolment undergraduate courses

Wh d h t?• Who does what?



The “Lone-Ranger” 
approach to eLearning

(P f T B t )(Professor Tony Bates)



ODL at scale

3 b t3 sub-systems:

• Administration/logistics

• Course DevelopmentCourse Development

• Student Support



ODL at scale

3 b t3 sub-systems:

• Administration/logistics
B tt d t llBetter done centrally



ODL at scale

3 b t3 sub-systems:

• Course Development
N d i li t h lNeeds specialist help
Teams – not lone rangers!Teams not lone rangers!



ODL at scale

3 b t3 sub-systems:

• Student Support
D d di i i f l bDemands division of labour



Library services



Library services

Courses self-contained

Pre Internet or

Loan books by mail



Open to placesp p

Lord Perry 1969 - 1980

Walter Perry



Self-contained courses



h f h fThe University of South Africa

UNISA



Ethical issues in providing libraryEthical issues in providing library 
services to distance learners

by 

Gill Needham (UK Open University) 

and 

Kay Johnson (Athabasca University) y ( y)

l ( )Open Learning, Vol. 22(2) pp. 117-128 



Issues in serving distance learners

• Institutions must take responsibility for providing library 
support to their own distance learners;support to their own distance learners;

• distance learners must have access to equivalent levels of 
library services and support as students on campus;library services and support as students on campus;

• distance learners may need library services that are more 
personalised than those for on campus students;

• defend intellectual freedom and avoid bias; anddefend intellectual freedom and avoid bias; and

• respect the integrity of information and intellectual 
propertyproperty. 
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REFERRING STUDENTS TO OTHER LIBRARIES ISREFERRING STUDENTS TO OTHER LIBRARIES IS 
NOT SUFFICIENT BECAUSE:

- DISTANCE

- ADEQUACY OF COLLECTION



Issues in serving distance learners

• Institutions must take responsibility for providing 
lib t t th i di t llibrary support to their own distance learners;

REFERRING STUDENTS TO OTHER LIBRARIES ISREFERRING STUDENTS TO OTHER LIBRARIES IS 
NOT SUFFICIENT BECAUSE:

- DISTANCE

- ADEQUACY OF COLLECTION

Work out a support plan with the academicsWork out a support plan with the academics



http://library.open.ac.uk/



http://library.athabascau.ca/



Issues in serving distance learners

• distance learners must have access to equivalent levels of 
library services and support as students on campus;library services and support as students on campus;

EQUIVALENT DOES NOT MEAN IDENTICAL

NETWORKED TECHNOLOGY MAKES LIFE EASIER

DISTANCE AND PART-TIME CAMPUS STUDENTS HAVE 
SIMILAR NEEDS

DISTANCE STUDENTS NEED INSTRUCTION IN LIBRARY USE



Issues in serving distance learners

FACULTY NEED HELP TOO!

FIND THIRD-PARTY MATERIAL
(PHOTOS, MULTI-MEDIA)( , )

ADVICE ON COPYRIGHT

OPEN EDUCATIONAL RESOURCES



Open Educational Resourcesp

• A great asset to universities embarking on g g
distance education

H t fi d OER• How to find OERs

• Explaining Creative Commons• Explaining Creative Commons



Our aim is that institutions in all parts 
of the world should produce OERs andof the world should produce OERs and 

all institutions should use OERs.



You are better equipped to produce good open 
multi-media resources on Slovenian history andmulti-media resources on Slovenian history and 
culture than people in the rest of the world and, 

in return you should be looking to Africa forin return, you should be looking to Africa for 
resources on African music.



Issues in serving distance learners

• distance learners may need library services that are more 
personalised than those for on campus students;personalised than those for on campus students;



http://routes.open.ac.uk/



http://myopenlibrary.open.ac.uk/



Issues in serving distance learners

• defend intellectual freedom and avoid bias;

BALANCING BREADTH OF COVERAGE IN THE COLLECTION 
WITH RELEVANCE TO THE SPECIFIC NEEDS OF THEWITH RELEVANCE TO THE SPECIFIC NEEDS OF THE 
UNIVERSITY’S CURRICULUM



Issues in serving distance learners

• respect the integrity of information and intellectual 
propertyproperty.

• INFORMATION LITERACY
COMPUTER ETHICS:• COMPUTER ETHICS: 

NETIQUETTE, COMPUTER VIRUSES, SECURITY OF 
INFORMATION, 

• PLAGIARISM, 
• DOCUMENTATION STYLES, 
• COPYRIGHT, LEGAL DOWNLOADING, RESOURCECOPYRIGHT, LEGAL DOWNLOADING, RESOURCE 

LICENSES, AND INFORMATION STORAGE. 
• USER AUTHENTICATION

NOT THE ROLE OF LIBRARIANS TO POLICE, BUT…



Issues in serving distance learners

PLAGIARISM 

Baggaley J & Spencer B (2005)Baggaley, J. & Spencer, B. (2005) 

The mind of a plagiaristThe mind of a plagiarist, 

Learning, Media and Technology, g gy
Vol. 30(1), pp. 55-62



THE ESSENCE OF DISTANCE EDUCATION

…on campus the instructor teaches whereas 
in distance education the institutionin distance education the institution 

teaches. 

In a similar way individual librarians serve 
students on campus whereas distance p

learners look to the library as a whole for 
serviceservice… 



MINISTERIAL CONFERENCE
ON INFORMATION INFRASTRUCTURE FOR SCIENCE,

EDUCATION AND CULTUREEDUCATION AND CULTURE

COBISS 2009
M ib Sl iMaribor, Slovenia

11 November 2009

Responding to the Library Needs of Distance Learners

Sir John Daniel
Commonwealth of Learning



THANK YOUTHANK YOU

For text and slides:
l / hwww.col.org/speeches


